
On the Welcome Page, 
select your country of 

citizenship. 
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After selecting your 
citizenship, click 

SUBMIT. 
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Only 9a visa applications 
are accepted through the 

online visa portal. 

Those applying for 9(e) 
visas need to apply in 

person at the Philippine 
Embassy in Phnom Penh.  

Click CONTINUE once you 
have read the reminder
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Once you are directed 
to this page, scroll 

down until the end. 

For the latest and 
applicable visa 

requirements and 
immigration guidelines, 

kindly check the 
Embassy website. 
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Click APPLY FOR 
INDIVIDUAL VISA. 
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Under Visa Type, if you are 
entering for business 

purposes, select BUSINESS. 

If you are entering as 
spouse/parent of a Filipino 
national, select TOURIST. 

Make sure to use a valid 
email address. 

Under Entry Type, only 
single-entry visas are 

issued at this time. Select 
SINGLE ENTRY. 

Under Country of 
Application, select 

CAMBODIA, and under
Embassy/Consulate, select 
PE PHNOM PENH if you are

applying in Phnom Penh.

Click NEXT.
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Click UPLOAD PHOTO.  
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Make sure to read the 
photo requirements. 

Photos not according to 
specifications will not 

be accepted. 

Click SELECT FILE. 
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The uploaded photo 
will appear once 

successful. 

Click UPLOAD IMAGE. 
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The successfully 
uploaded photo will 

appear on the 
application form. 
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Fill-out the application 
form as applicable. 

Make sure to use all 
BLOCK/CAPITAL letters. 
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Fill-out the application 
form as applicable. 

Make sure to use all 
BLOCK/CAPITAL letters. 
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Fill-out the application 
form as applicable. 

Make sure to use all 
BLOCK/CAPITAL letters. 
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Once you have filled-
out the application 

form, click SAVE AND 
DOWNLOAD 

APPLICATION. 
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Click YES if you wish to 
proceed with saving and 

downloading your 
application. 

The application may still be 
edited once saved by 

clicking MANAGE EXISTING 
APPLICATION. 
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IMPORTANT: DO NOT CLOSE 
YOUR BROWSER AFTER 

SAVING YOUR APPLICATION. 
Otherwise, your application 

may encounter an error 
message when submitting 
your application during the 

final stage.  



Click DOWNLOAD 
APPLICATION FORM 

HERE to download your 
accomplished 

application form. 

No need to sign the 
application form at this 

stage. 

Notarization of the 
form is not yet required 

at this stage. 
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IMPORTANT: DO NOT CLOSE YOUR BROWSER AFTER SAVING YOUR APPLICATION. Otherwise, your application 
may encounter an error message when submitting your application during the final stage.  



To upload required 
documents, click 

MANAGE EXISTING 
APPLICATION. 
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Enter APPLICATION 
NUMBER. 

Enter EMAIL ADDRESS. 

Click CONTINUE 
APPLICATION. 

IMPORTANT: DO NOT CLOSE YOUR BROWSER 
AFTER SAVING YOUR APPLICATION. 

Otherwise, your application may encounter 
an error message when submitting your 

application during the final stage.  



Click UPLOAD APPLICATION 
FORM to upload your 

application form. 

No need to sign the form at 
this stage.

Notarization of the form is 
not yet required at this stage. 
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Select the file for your 
application form and click 

UPLOAD APPLICATION FORM.

Make sure that the 
application form to be 
uploaded has the same 
application reference 

number  (ARN) as the online 
application itself. 
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Once successful, the file icon 
will appear under 
Application Form.  

Next, select UPLOAD 
SCANNED PASSPORT DATA 

PAGE.
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Select the file for your 
passport data page and click 

UPLOAD PASSPORT.

Make sure to upload only 
the passport data page (i.e., 

passport page where 
personal details are encoded). 
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Once successful, the file icon 
will appear under Passport 

Data Page. 

Once completed, click 
SUBMIT APPLICATION. 

REMINDER: Once you click 
submit application, you can 

no longer edit the application 
form. You will have to make 
another application if you 
make a mistake on your 

submitted application form. 
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Once you have confirmed 
that all the information you 

have entered are correct, 
click YES. 
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A confirmation notice will appear 
with your application reference 

number (ARN). 

If you do not get the “SUCCESS” 
confirmation notice, your 

application is not yet complete. 

You will also receive an 
e-mail confirmation. 

REMINDER: For those applying at 
the Philippine Embassy in Phnom 

Penh (PE Phnom Penh), kindly 
email your complete documents 

to 
phnompenhpe.consular@dfa.gov.ph 
for pre-evaluation, after which 
you will be informed of mailing 

and payment procedures. 
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“SOMETHING WENT WRONG” 

If you encounter the above error 
message, and the error persists 
after several tries, this means 

that you have closed your 
browser, and can no longer 

complete your online application.

You will have to make a new 
online application.  
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IMPORTANT: DO NOT CLOSE 
YOUR BROWSER AFTER SAVING 
YOUR APPLICATION. Otherwise, 
your application may encounter 

an error message when 
submitting your application 

during the final stage.  



This is a sample of the 
application form 

automatically generated by 
the system, which you are 

required to download, print, 
and sign AFTER you complete 
your online visa application. 

The application form will be 
notarized after pre-

evaluation of documents. 
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This is a sample of the e-mail 
confirmation you will receive. 

REMINDER: For those 
applying at the Philippine 

Embassy in Phnom Penh (PE 
Phnom Penh), kindly email 
your complete documents 

to 
phnompenhpe.consular@dfa.gov.ph 

for pre-evaluation, after 
which you will be informed 

of mailing and payment 
procedures. 
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